This research attempted to investigate the quality of the Home Visiting Care Service, which is one of the service provided within the Long Term Care Insurance System, by applying the concept of service quality. There are three groups of people involved in the system operation such as service recipients, care providers, and the staff of NHIC. These three groups may have different perspectives and evaluations about the quality of the Home Visiting Care Service. This research addressed the issues from the three view points of service recipients, care providers, and the staff of NHIC. 

